
Safeguarding and Welfare Requirement: Child Protection 

Providers must have and implement a policy, and procedures, to safeguard children. 

 

Duffield Preschool 

1.1 Children’s rights and entitlements 

 

Policy statement 

 

▪ We promote children's right to be strong, resilient and listened to by creating an environment in our setting 

that encourages children to develop a positive self-image, which includes their heritage arising from their 

colour and ethnicity, their languages spoken at home, their religious beliefs, cultural traditions and home 

background. 

▪ We promote children's right to be strong, resilient and listened to by encouraging children to develop a 

sense of autonomy and independence. 

▪ We promote children's right to be strong, resilient and listened to by enabling children to have the self-

confidence and the vocabulary to resist inappropriate approaches. 

▪ We help children to establish and sustain satisfying relationships within their families, with peers, and with 

other adults. 

▪ We work with parents to build their understanding of, and commitment to, the principles of safeguarding all 

our children. 

 

What it means to promote children’s rights and entitlements to be ‘strong, resilient and listened to’. 

 

To be strong means to be: 

▪ secure in their foremost attachment relationships, where they are loved and cared for by at least one 

person who is able to offer consistent, positive and unconditional regard and who can be relied on 

▪ safe and valued as individuals in their families and in relationships beyond the family, such as day care or 

school 

▪ self-assured and form a positive sense of themselves – including all aspects of their identity and heritage; 

▪ included equally and belong in our setting and in community life 

▪ confident in their own abilities and proud of their achievements 

▪ progressing optimally in all aspects of their development and learning 

▪ part of a peer group in which they learn to negotiate, develop social skills and an identity as global citizens, 

respecting the rights of others in a diverse world 

▪ able to represent themselves and participate in aspects of service delivery that affects them, as well as 

aspects of key decisions that affect their lives 

 

To be resilient means to: 

▪ be sure of their self-worth and dignity 

▪ be able to be assertive and state their needs effectively 



▪ be able to overcome difficulties and problems 

▪ be positive in their outlook on life 

▪ be able to cope with challenge and change 

▪ have a sense of justice towards themselves and others 

▪ develop a sense of responsibility towards themselves and others 

▪ be able to represent themselves and others in key decision making processes 

 

To be listened to means: 

▪ adults who are close to children recognise their need and right to express and communicate their thoughts, 

feelings and ideas 

▪ adults who are close to children are able to tune in to their verbal, sign and body language in order to 

understand and interpret what is being expressed and communicated 

▪ adults who are close to children are able to respond appropriately and, when required, act upon their 

understanding of what children express and communicate 

▪ adults respect children’s rights and facilitate children’s participation and representation in imaginative and 

child centred ways in all aspects of core services 
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1.2 Child Protection / Safeguarding Policy (May 2020) 
 

Policy statement 

 

Our setting will work with children, parents and the community to ensure the rights and safety of children, 

young people* and vulnerable adults. Our Safeguarding Policy is based on the three key commitments. 

 

Procedures 

 

We carry out the following procedures to ensure we meet our three key commitments which incorporates 

responding to child protection concerns 

 

Key commitment 1 

We are committed to building a 'culture of safety' in which children, young people and vulnerable adults are 

protected from abuse and harm in all areas of our service delivery. 

 

▪ Our Designated person (a staff member) who co-ordinates child, young person and vulnerable adult’s 

protection issues is: Denisa Lacinova / Clare Stratton /Colleen Hardwick 

When the setting is open but the designated person is not on site, a suitably trained deputy is available at 

all times for staff to discuss safeguarding concerns: Denisa Lacinova / Clare Stratton /Colleen Hardwick 

▪ Our designated officer (a member of the management team) who oversees this work is: 

Kat Rawling (Chairperson) 

▪ The designated person, the suitably trained deputies and designated officer ensure they have relevant 

links with statutory and voluntary organisations with regard to safeguarding. 

▪ The designated person (and the persons that deputises for them) understands the DDSCP safeguarding 

procedures, and attends relevant DDSCP (Derby and Derbyshire Safeguarding Children Board) training at 

least every two years and refreshers their knowledge of safeguarding at least annually. 

▪ We ensure all staff are trained to understand our safeguarding policies and procedures and that parents 

are made aware of them too. 

▪ All staff understand that safeguarding is their responsibility. 

▪ All staff have an up-to-date knowledge of safeguarding issues, are alert to potential indicators and signs of 

abuse and neglect and understand their professional duty to ensure safeguarding and child protection 

concerns are reported to the local authority children’s social care team or the NSPCC. They receive 

updates on safeguarding at least annually. 

▪ All staff are confident to ask questions in relation to any safeguarding concerns and know not to just take 

things at face value but can be respectfully sceptical. 

▪ All staff understand the principles of early help (as defined in the Working Together to Safeguard Children, 

2018) and are able to identify those children and families who may be in need of early help and enable 

them to access it. 

▪ All staff understand the DDSCP thresholds of significant harm and understand how to access services for 

families, including those families who are below the threshold for significant harm, according to 

arrangements published by the DDSCP or safeguarding partners. 

▪ All staff understand their responsibilities under the General Data Protection Regulations and the Data 

Protection Act 2018, and understand relevant safeguarding legislation, statutory requirements and local 

safeguarding partner requirements and ensure that any information they may share about parents and 

their children with other agencies is shared appropriately and lawfully. 

▪ We will support families to receive appropriate early help by sharing information with other agencies in 

accordance with statutory requirements and legislation. 

▪ We will be transparent about how we lawfully process data. 



▪ All staff understand how to escalate their concerns in the event that they feel either the local authority 

and/or their own organisation has not acted adequately to safeguard and know how to follow local 

safeguarding procedures to resolve professional disputes between staff and organisations. 

▪ All staff understand how what the organisation expects of them in terms of their required behaviour and 

conduct, and follow our policies and procedures on positive behaviour, online safety (including use of 

cameras and mobile phones), whistle blowing and dignity at work. 

▪ Children have a keyperson to build a relationship with, and are supported to articulate any worries, 

concerns or complaints that they may have in an age appropriate way. 

▪ All staff understand our policy on promoting positive behaviour and follow it in relation to children showing 

aggression towards other children. 

▪ Adequate and appropriate staffing resources are provided to meet the needs of children. 

▪ Applicants for posts within the setting are clearly informed that the positions are exempt from the 

Rehabilitation of Offenders Act 1974. 

▪ Enhanced criminal records and barred lists checks and other suitability checks are carried out for staff and 

volunteers prior to their post being confirmed, to ensure that no disqualified person or unsuitable person 

works at the setting or has access to the children. 

▪ Where applications are rejected based on information disclosed, applicants have the right to know and to 

challenge incorrect information. 

▪ Enhanced criminal records and barred lists checks are carried out on anyone living or working on the 

premises. 

▪ Volunteers must: 

- be over 17 or over; 

- be considered competent and responsible; 

- receive a robust induction and regular supervisory meetings; 

- be familiar with the settings polices and procedures; 

- be fully checked for suitability if they are to have unsupervised access to the children at any time. 

▪ Information is recorded about staff qualifications, and the identity checks and vetting processes that have 

been completed including: 

- the criminal records disclosure reference number; 

- certificate of good conduct or equivalent where a UK DBS check is not appropriate. 

- the date the disclosure was obtained; and 

- details of who obtained it. 

▪ All staff and volunteers are informed that they are expected to disclose any convictions, cautions, court 

orders or reprimands and warnings which may affect their suitability to work with children (whether 

received before or during their employment with us). 

▪ From 31st August 2018, staff and volunteers in childcare settings that are not based on domestic premises  

are not required to notify their line manager if anyone in their household (including family members, 

lodgers, partners etc. ) has any relevant convictions, cautions, court orders, reprimands or warnings or has 

been barred from, or had registration refused or cancelled in relation to any childcare provision or have had 

orders made in relation to the care of their children.   

▪ Staff receive regular supervision, which includes discussion of any safeguarding issues, and their 

performance and learning needs are reviewed regularly. 

▪ In addition to induction and supervision, staff are provided with clear expectations in relation to their 

behaviour (outlined in the Staff Manual) 

▪ We notify the Disclosure and Barring Service of any person who is dismissed from our employment, or 

resigns in circumstances that would otherwise have led to dismissal for reasons of a child protection 

concern. 

▪ Procedures are in place to record the details of visitors to the setting. 

▪ Security steps are taken to ensure that we have control over who comes into the setting so that no 

unauthorised person has unsupervised access to the children. 

▪ Steps are taken to ensure children are not photographed or filmed on video for any other purpose than to 

record their development or their participation in events organised by us. Parents sign a consent form and 

have access to records holding visual images of their child. Any images are held securely and in a locked 

cupboard when not in use. Staff do not use personal cameras or filming equipment to record images. 



▪ Personal mobile phones are not used where children are present. 

▪ The designated person in the setting has responsibility for ensuring that there is an adequate online safety 

policy in place. 

▪ We keep a written record of all complaints and concerns including details of how they were responded to. 

▪ We ensure that robust risk assessments are completed, that they are seen and signed by all relevant staff 

and that they are regularly reviewed and updated, in line with our health and safety policy. 

▪ The designated officer will support the designated person to undertake their role adequately and offer 

advice, guidance, supervision and support. 

▪ The designated person will inform the designated officer at the first opportunity of every significant 

safeguarding concern, however this should not delay any referrals being made to children’s social care, or 

where appropriate the LADO, Ofsted or RIDDOR 

 

Key commitment 2 

We are committed to responding promptly and appropriately to all incidents, allegations or concerns of abuse 

that may occur and to work with statutory agencies in accordance with the procedures that are set down in 

'What to do if you’re worried a child is being abused' (HMG 2015) and the Care Act 2014. 

 

Responding to suspicions of abuse 

▪ We acknowledge that abuse of children can take different forms - physical, emotional, and sexual, as well 

as neglect. 

▪ We ensure that all staff have an understanding of the additional vulnerabilities that arise from special 

educational needs and/or disabilities, plus inequalities of race, gender, language, religion, sexual 

orientation or culture and that these receive full consideration in relation to child, young person or 

vulnerable adult protection. 

▪ When children are suffering from physical, sexual or emotional abuse, or experiencing neglect, this may be 

demonstrated through: 

▪ significant changes in their behaviour; 

▪ deterioration in their general well-being; 

▪ their comments which may give cause for concern, or the things they say (direct or indirect  

▪ disclosure); 

▪ changes in their appearance, their behaviour, or their play; 

▪ unexplained bruising, marks or signs of possible abuse or neglect; and 

▪ any reason to suspect neglect or abuse outside the setting. 

▪ We understand how to identify children who may be in need of early help, how to access services for 

them. 

▪ We understand that we should refer a child who meets the s17 Children Act 1989 child in need 

definition to local authority children’s social work services. 

▪ We understand that we should refer any child who may be at risk of significant harm to local authority 

children’s social work services. 

▪ We are aware of the ‘hidden harm’ agenda concerning parents with drug and alcohol problems and 

consider factors affecting parental capacity and risk, such as social exclusion, domestic violence, 

radicalisation, mental or physical illness or parent’s learning disability. 

▪ We are aware that children’s vulnerability is potentially increased when there are privately fostered and 

when we know that a child is being cared for under a private fostering arrangement, we inform our local 

authority children’s social care team. 

▪ We are prepared to take action if we have concerns about the welfare of a child who fails to arrive at a 

session when expected. The designated person will take immediate action to contact the child’s parents to 

seek an explanation for the child’s absence and be assured that the child is safe and well. If no contact is 

made with the child’s parents and the designated person has reason to believe that the child is at risk of 

significant harm, the relevant professionals are contacted immediately and the DDSCP procedures are 

followed. If the child has current involvement with social care the social worker is notified on the day of the 

unexplained absence. 



▪ All staff remain alert to any signs that during the current COVID-19 outbreak a child in their care is 
suffering from or likely to be suffering from harm. This include signs of neglect that may be caused by 
extraordinary circumstances due to measures to curb the spread of the virus. 

▪ We are aware of other factors that affect children’s vulnerability that may affect, or may have affected, 

children and young people using our provision, such as abuse of children who have special educational 

needs and/or disabilities; fabricated or induced illness; child abuse linked to beliefs in spirit possession; 

sexual exploitation of children, including through the internet abuse, and Female Genital Mutilation and 

radicalisation or extremism. 

▪ In relation to radicalisation and extremism, we follow the Prevent Duty guidance for England and Wales 

published by the Home Office and DDSCP procedures on responding to radicalisation. 

▪ The designated person completes online Channel training, online Prevent training and attends local WRAP 

training where available to ensure they are familiar with the local protocol and procedures for responding to 

concerns about radicalisation. 

▪ We are aware of the mandatory duty that applies to teachers, including early years practitioners, and 

health workers to report cases of Female Genital Mutilation to the police. We are also aware that early 

years practitioners should follow local authority published safeguarding procedures to respond to FGM and 

other safeguarding issues, which involves contacting police if a crime of FGM has been or may be about to 

be committed. 

▪ We also make ourselves aware that some children and young people are affected by gang activity, by 

complex, multiple or organised abuse, through forced marriage or honour based violence or may be 

victims of child trafficking. While this may be less likely to affect young children in our care, we may 

become aware of any of these factors affecting older children and young people who we may come into 

contact with. 

▪ If we become concerned that a child may be a victim of modern slavery or human trafficking, we will refer 

to the National Referral Mechanism, as soon as possible and refer and/or seek advice t the local authority 

children’s social work service and/or police. 

▪ We will be alert to the threat’s children may face from outside their families, such as that posed by 

organised crime groups such as county lines and child sexual exploitation, online use and from within peer 

groups and the wider community. 

▪ Where we believe that a child in our care or that is known to us may be affected by any of these factors we 

follow the procedures below for reporting child protection and child in need concerns and follow the 

DDSCP procedures. 

▪ Where such indicators are apparent, the child's key person makes a dated record of the details of the 

concern and discusses what to do with the member of staff who is acting as the 'designated person'. The 

information is stored on the child's personal file.  

▪ In the event that a staff member or volunteer is unhappy with the decision made of the designated person 

in relation to whether to make a safeguarding referral they must follow escalation procedures. 

▪ We refer concerns about children’s welfare to the local authority children’s social care team and co-operate 

fully in any subsequent investigation. NB: In some cases, this may mean the police or another agency 

identified by the Derby and Derbyshire Safeguarding Children Partnership. 

▪ We respond to any disclosures sensitively and appropriately and take care not to influence the outcome 

either through the way we speak to children or by asking questions of children (although we may check to 

out/clarify the details of what we think they have told us with them) 

▪ We take account of the need to protect young people aged 16-19 as defined by the Children Act 1989. 

This may include students or school children on work placement, young employees or young parents. 

Where abuse or neglect is suspected we follow the procedure for reporting any other child protection 

concerns. The views of the young person will always be taken into account in an age-appropriate way, but 

the setting may override the young person’s refusal to consent to share information if it feels that it is 

necessary to prevent a crime from being committed or intervene where one may have been, or to prevent 

harm to a child or adult. Sharing confidential information without consent is done only where not sharing it 

could be worse than the outcome of having shared it. 

▪ All staff are also aware that adults can also be vulnerable and know how to refer adults who are in need of 

community care services. 



▪ All staff know that they can contact the NSPCC whistleblowing helpline if they feel that or organisation and 

the local authority have not taken appropriate action to safeguard a child and this has not been addressed 

satisfactorily through organisational escalation and professional challenge procedures. 

▪ We have a whistle blowing policy in place. 

▪ Staff/volunteers know they can contact the organisation Public Concern at Work for advice relating to 

whistleblowing dilemmas. 

 

Recording suspicions of abuse and disclosures 

▪ Where a child makes comments to a member of staff that give cause for concern (disclosure), or a 

member of staff observes signs or signals that give cause for concern, such as significant changes in 

behaviour; deterioration in general well-being; unexplained bruising, marks or signs of possible abuse or 

neglect; that member of staff: 

- listens to the child, offers reassurance and gives assurance that she or he will take action; 

- does not question the child; although it is OK to ask questions for the purpose of clarification. 

- makes a written record that forms an objective record of the observation or disclosure that includes: the 

date and time of the observation or the disclosure; the exact words spoken by the child as far as 

possible; the name of the person to whom the concern was reported, with the date and time; and the 

names of any other person present at the time. 

▪ These records are signed and dated and kept in the child's personal file, which is kept securely and 

confidentially. 

▪ The member of staff acting as the 'designated person' is informed of the issue at the earliest opportunity, 

and always within 1 working day. 

▪ Where the Derby and Derbyshire Safeguarding Children Partnership stipulates the process for recording 

and sharing concerns, we include those procedures alongside this procedure and follow the steps set 

down by the Local Safeguarding Children Board. (These steps are located inside the door of the cupboard 

where the register is kept.) 

 

Making a referral to the local authority children's social care team 

▪ Procedures for making a referral to the local children’s social care team are based on ‘What to do if you 

are worried a child is being abused’ (HMG March 2018). 

▪ We keep a copy of this document; “What to do if you are worried a child is being abused’ (HMG March 

2018), alongside procedures set down by the Local Safeguarding Children Board.  

 

Escalation process 

▪ If we feel that a referral made has not been dealt with properly or that concerns are not being addressed or 

responded to, we will follow the DDSCP escalation process. 

▪ We will ensure that staff are aware of how to escalate concerns. 

▪ We will follow local procedures published by the DDSCP or safeguarding partners to resolve professional 

disputes. 

 

Informing parents 

▪ Parents are normally the first point of contact. Concerns are normally discussed with parents to gain their 

view of events, unless it is felt that this may put the child or other person at risk, or may interfere with the 

course of a police investigation or may unduly delay the referral, or unless it is otherwise unreasonable to 

seek consent. Advice will be sought from social care, or in some circumstances police, where necessary. 

▪ Parents are informed when we make a record of concerns in their child’s file and that we also make a note 

of any discussion we have with them regarding a concern. 

▪ If a suspicion of abuse warrants referral to social care, parents are informed at the same time that the 

referral will be made, except where the procedures of the Local Safeguarding Children Board/Local 

Safeguarding Partners does not allow this, for example, where it is believed that the child may be placed at 

risk.  

▪ This will usually be the case where the parent is the likely abuser or where sexual abuse may have 

occurred. 



▪ If there is a possibility that advising a parent beforehand may place a child at greater risk (or interfere with 

a police response) the designated person should consider seeking advice from children’s social care, 

about whether or not to advise parents beforehand, and should record and follow the advice given. 

 

Liaison with other agencies and Multi-agency working 

▪ We work within the Derby and Derbyshire Safeguarding Children Partnership guidelines. 

▪ The current version of 'What to do if you’re worried a child is being abused' available for parents and staff 

and all staff are familiar with what they need to do if they have concerns. 

▪ We have procedures for contacting the local authority regarding child protection issues and concerns about 

children’s welfare, including maintaining a list of names, addresses and telephone numbers of social 

workers, to ensure that it is easy, in any emergency, for the setting and children's social care to work well 

together. 

 

Derbyshire County Council’s Starting Point is the first point of contact and referral service for children who 
live in Derbyshire:-  (01629) 533190 
This is 365 days per year and includes out of hours   

Derby and Derbyshire Safeguarding Children Partnership  

Email: ddscp@derby.gov.uk 
184 Kedleston Road, 
Derby, 
DE22 1GT 
  
Postal address: 
Derby and Derbyshire Safeguarding Children Partnership, 
The Council House, 
Corporation Street, 
Derby, 

      DE1 2FS 
 
Where there is concern about suspected harm or risk of harm to a child, the referral should be made to the 
local authority for the area where the child lives. 
 
Our main neighbouring Local Authorities are: 
 
Nottinghamshire    0300 500 8080 
Derby City              01332 641172 
Leicestershire        0116 305 0005  
Staffordshire          0800 131 3126 
Cheshire East        0300 123 5012 (option 3) 
Tameside               0161 342 4101 
South Yorkshire     0130 273 7777   
 

 

▪ We notify Ofsted of any incident or accident and any changes in our arrangements which may affect the 

well-being of children or where an allegation of abuse is made against a member of staff (whether the 

allegations relate to harm or abuse committed on our premises or elsewhere). Notifications to Ofsted are 

made as soon as is reasonably practicable, but at the latest within 14 days of the allegations being made. 

▪ Contact details for the local National Society for the Prevention of Cruelty to Children (NSPCC) are also 

kept.   0800 028 0285 

 

Allegations against staff and persons in position of trust 

▪ e ensure that all parents know how to complain about the behaviour or actions of staff or volunteers within 

the setting, or anyone living or working on the premises occupied by the setting, which may include an 

allegation of abuse. 

▪ We ensure that all staff, volunteers and anyone else working in the setting knows how to raise concerns 

that they may have about the conduct or behaviour of other people including staff/colleagues. 

mailto:ddscp@derby.gov.uk


▪ We differentiate between allegations, and concerns about the quality of care or practice and complaints 

have a separate process for responding to complaints.   

▪ We respond to any inappropriate behaviour displayed by members of staff, volunteer or any other person 

living or working on the premises, which includes: 

- inappropriate sexual comments; 

- excessive one-to-one attention beyond the requirements of their usual role and responsibilities, or 

inappropriate sharing of images. 

▪ We will recognise and respond to allegations that a person who works with children has: 

- behaved in a way that has harmed a child, or may have harmed a child 

- possibly committed a criminal offence against or related to a child 

- behaved towards a child or children in a way that indicates they may pose a risk of harm to 

children 

 

▪ We respond to any concerns raised by staff and volunteers who know how to escalate their concerns if 

they are not satisfied with my/our response 

▪ We respond to any disclosure by children or staff that abuse by a member of staff or volunteer within the 

setting, or anyone living or working on the premises occupied by the setting, may have taken, or is taking 

place, by first recording the details of any such alleged incident. 

▪ We refer any such complaint immediately to a senior manager within the organisation and the Local 

Authority Designated Officer (LADO) to investigate and/or offer advice. 

▪ Once the DSL/or a manager is informed of the concern/allegation they must contact the Local 
Authority Designated Officer (LADO) by completing an ‘Allegations against staff, Carer and 
Volunteers’ form (includes a childminder, or anyone living on site where Ofsted registered 
childcare takes place).  
 
This form triggers a referral into the Derbyshire LADO and can be found at: 
http:derbyshirescbs.proceduresonline.com/docs_library.html 

▪ The LADO in Derbyshire will agree with the setting any further actions that are required and how 
and when the person the allegation has been made against will be informed of the concern, and 
this is dependent on the nature of the allegation. 

▪ If there is cause to suspect a child is suffering or likely to suffer significant harm, or a criminal 
offence might have been committed, a strategy discussion will be held, involving police, LADO, 
the employer, Children’s Social Care and other agencies as appropriate. The aim of the strategy 
discussion will be to share relevant information and determine whether an investigation needs to 
be conducted by: 

 

● Social care regarding child protection concerns 

● Police regarding any possible criminal offences 
● Or via the employer disciplinary/ suitability procedures 

 

▪  We also report any such alleged incident to Ofsted (unless advised by LADO that this is unnecessary due 

to the incident not meeting the threshold) as well as what measures we have taken. We are aware that it is 

an offence not to do this. 

▪ We co-operate entirely with any investigation carried out by children’s social care in conjunction with the 

police. 

▪ Where the management team and children’s social care agree it is appropriate in the circumstances, the 

member of staff or volunteer will be suspended for the duration of the investigation. This is not an 

indication of admission that the alleged incident has taken place, but is to protect the staff, as well as 

children and families throughout the process. Where it is appropriate and practical and agreed with LADO, 

we will seek to offer an alternative to suspension for the duration of the investigation, if an alternative is 

available that will safeguard children and not place the affected staff or volunteer at risk. 

 

 

 

 

http://derbyshirescbs.proceduresonline.com/docs_library.html


Disciplinary action 

Where a member of staff or volunteer has been dismissed due to engaging in activities that caused concern 

for the safeguarding of children or vulnerable adults, we will notify the Disclosure and Barring Service of 

relevant information, so that individuals who pose a threat to children and vulnerable groups can be identified 

and barred from working with these groups. 

 

Key commitment 3 

We are committed to promoting awareness of child abuse issues throughout our training and learning 

programmes for adults. We are also committed to empowering young children, through our early childhood 

curriculum, promoting their right to be strong, resilient and listened to. 

 

Training 

▪ Training opportunities are sought for all adults involved in the setting to ensure that they are able to 

recognise the signs and signals of possible physical abuse, emotional abuse, sexual abuse (including child 

sexual exploitation) and neglect and that they are aware of the local authority guidelines for making 

referrals. Training opportunities should also cover extra familial threats such as online risks, radicalisation 

and grooming, and how to identify and respond to families who may be in need of early help and 

organisational procedures. 

▪ Designated persons receive appropriate training, as recommended by the Derby and Derbyshire 

Safeguarding Children Partnership, every two years and refresh their knowledge and skills at least 

annually. 

▪ We ensure that all staff know the procedures for reporting and recording any concerns they may have 

about the provision. 

▪ We ensure all staff receive updates on safeguarding via email, newsletters, online training and/or 

discussion at staff meetings at least once a year. 

 

Planning 

▪ The layout of the rooms allows for constant supervision. No child is left alone with staff or volunteers in a 

one-to-one situation without being within sight and/or hearing of other staff or volunteers. 

 

Curriculum 

▪ We introduce key elements of keeping children safe into our programme to promote the personal, social 

and emotional development of all children, so that they may grow to be strong, resilient and listened to and 

so that they develop an understanding of why and how to keep safe. 

▪ We create within the setting a culture of value and respect for individuals, having positive regard for 

children's heritage arising from their colour, ethnicity, languages spoken at home, cultural and social 

background. 

▪ We ensure that this is carried out in a way that is developmentally appropriate for the children. 

 

Confidentiality 

▪ All suspicions and investigations are kept confidential and shared only with those who need to know. Any 

information is shared under the guidance of the Derby and Derbyshire Safeguarding Children Partnership 

and in line with the GDPR, Data Protection Act 2018, and Working together 2018. 

 

Support to families 

▪ We believe in building trusting and supportive relationships with families, staff and volunteers. 

▪ We make clear to parents our role and responsibilities in relation to child protection, such as for the 

reporting of concerns, information sharing, monitoring of the child, and liaising at all times with the local 

children’s social care team. 

▪ We will continue to welcome the child and the family whilst investigations are being made in relation to any 

alleged abuse. 

▪ We follow the Child Protection Plan as set by the child’s social care worker in relation to the setting's 

designated role and tasks in supporting that child and their family, subsequent to any investigation. 

▪ We will engage with any child in need plan or early help plan as agreed. 



▪ Confidential records kept on a child are shared with the child's parents or those who have parental 

responsibility for the child in accordance with the Confidentiality and Client Access to Records procedure 

and only if appropriate under the guidance of the Derby and Derbyshire Safeguarding Children 

Partnership. 

 

Key commitment 4 

Covid 19 – See Addendum 1 

 

Legal framework 

Primary legislation 

▪ Children Act (1989 s47) 

▪ Protection of Children Act (1999) 

▪ The Children Act (2004 s11)  

▪ Children and Social Work Act 2017 

▪ Safeguarding Vulnerable Groups Act (2006) 

▪ Childcare Act 2006 

▪ Child Safeguarding Practice Review and Relevant Agency (England) Regulations 2018 

Secondary legislation 

▪ Sexual Offences Act (2003) 

▪ Criminal Justice and Court Services Act (2000) 

▪ Equality Act (2010) 

▪ General Data Protection Regulations (GDPR) (2018) 

▪ Childcare (Disqualification) Regulations 2009 

▪ Children and Families Act 2014 

▪ Serious Crime Act 2015 

▪ Counter-Terrorism and Security Act (2015) 

 

Further guidance 

▪ Working Together to Safeguard Children (HMG 2018)  

▪ What to do if you’re Worried a Child is Being Abused (HMG  2015) 

▪ Framework for the Assessment of Children in Need and their Families (DoH 2000) 

▪ The Common Assessment Framework for Children and Young People: A Guide for Practitioners (CWDC 

2010) 

▪ Statutory guidance on making arrangements to safeguard and promote the welfare of children under 

section 11 of the Children Act 2004 (HMG 2008) 

▪ Hidden-Harm Responding to the Needs of Children of Problem Drug Users (ACMD 2003) 

▪ Information Sharing: Advice for Practitioners providing Child Protection Services (DfE 2018) 

▪ Disclosure and Barring Service: www.gov.uk/disclosure-barring-service-check 

▪ Revised Prevent Duty Guidance for England and Wales (HMG 2015) 

▪ Inspecting Safeguarding in Early Years, Education and Skills Settings, (Ofsted 2016) 

 

This policy was adopted by  (name of provider) 

On  (date) 

Date to be reviewed  (date) 

Signed on behalf of the provider  

Name of signatory  

Role of signatory (e.g. chair, director or owner)  

 

*A ‘young person’ is defined as 16 to 19 years old – in our setting they may be a student, worker, volunteer 

or parent.  

 

 

http://www.gov.uk/disclosure-barring-service-check


Duffield Preschool 
 
Addendum 1:   

Summary of any key COVID-19 Mitigation Planning, safeguarding and child protection 
changes 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This addendum has been developed by the Derby and Derbyshire Safeguarding Children 
Partnership (DDSCP), in particular its two sub-groups (the Derby Education Hub and 
Derbyshire Safeguarding Education Sub Committee) to support schools to maintain and 
appropriately adapt their safeguarding roles and responsibilities.  
 
 
Schools/colleges should continue to follow their local procedures and continue to use the 
existing safeguarding mechanisms in place; both, in their setting and those set out by the 
Local Authority. 
 
All education settings need to be familiar with updated Government COVID-19 Guidance as 
and when this is published. See Coronavirus (COVID-19): guidance for schools and other 
educational settings 
 
This addendum should also reflect any updated advice from Derby and Derbyshire 
Safeguarding Children Partnership and from the Local Authority (for example: about children 
with Education, Health and Care (EHC) plans, the Local Authority Designated Officer and 
Children’s Social Care, Reporting Mechanisms, Referral Thresholds and Children in Need).  
 
Derbyshire Schools Net is the current primary source of obtaining this information and any 
changes:    https://schoolsnet.derbyshire.gov.uk/home.aspx 
 
 
Following the introduction of the Coronavirus Act, the Derby and Derbyshire Safeguarding 
Children Partnership has access to additional COVID Standalone Resources 
https://www.proceduresonline.com/resources/covid19/ which contain relevant changes and 
information as they relate to key procedures. This information should NOT be used as a 
substitute for local directives and practitioners (regardless of setting) should contact their line 
manager for their organisation’s latest guidance. 
 

 

https://www.gov.uk/government/collections/coronavirus-covid-19-guidance-for-schools-and-other-educational-settings
https://www.gov.uk/government/collections/coronavirus-covid-19-guidance-for-schools-and-other-educational-settings
https://schoolsnet.derbyshire.gov.uk/home.aspx
https://www.proceduresonline.com/resources/covid19/
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Key Contacts during COVID-19 Arrangements 
 

Role Name Contact details 

Designated Safeguarding 
Lead (DSL) 

Denisa Lacinova Duffield Preschool 
07955168892 
duffield.preschool@hotmail.co.uk 

Deputy DSL(s) 
Colleen Hardwick 
Clare Stratton 

Duffield Preschool 
07955168892 
duffield.preschool@hotmail.co.uk 

Insert and adapt the above if you are sharing DSLs or Deputy DSLs with another school/ 
college when your own are not available eg- remote working plans for those with 
safeguarding roles in the setting   

Other contactable DSL(s) 
and/or deputy DSL(s): 

• DSL at Duffield 
Meadows Primary 
School 

• Deputy DSL at 
Duffield Meadows 
Primary School 

Duffield Meadows Primary 
School 
Mrs Novak-Lemmings 
 
 
Dr Dawson 

01332 - 840305 

Designated member of 
Senior Leadership Team if 
DSL (and deputy) cannot 
be on site 

Mrs Novak -Lemmings As above 

Headteacher/Principal Mrs Novak -Lemmings As above 

 
 
 
Contact details for all other key safeguarding agencies are as noted in the Duffield Preschool 
safeguarding/child protection policy 2019/20  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



1. Context 
 
From 20th March 2020 parents were asked by the Government to keep their children at home, 
wherever possible, and for schools to remain open only for those children of workers critical to the 
COVID-19 response who absolutely need to attend.  
 
Schools, Colleges and all Childcare Providers were also asked to provide care for a limited number of 
children; this covered, children who are vulnerable, as well as those children whose parents are 
critical to the COVID-19 response and cannot be safely cared for at home. 
 
The Duffield Preschool acknowledges the importance of remaining a safe place for children; 
however, the fewer children making the journey to school, and the fewer children in educational 
settings, will protect the NHS and save lives by reducing the risks of spreading the virus. 
 
This addendum of the Duffield Preschool Safeguarding/Child Protection Policy contains details of our 
individual safeguarding arrangements during our continued opening/school closure. 
 
2. Scope and Definitions 
 
This addendum applies during the period of school closure due to COVID-19, and reflects updated 
advice from our local safeguarding partners Derby and Derbyshire Safeguarding Children Partnership 
(Derbyshire County Council, Derby City Council, Derby and Derbyshire Clinical Commissioning 
Group, Tameside and Glossop Clinical Commissioning Group and Derbyshire Constabulary). 
 
It sets out changes to our normal Safeguarding/Child Protection Policy in light of the Department for 
Education’s Guidance collection for Coronavirus (COVID-19): guidance for schools and other 
educational settings, and specifically Coronavirus: safeguarding in schools, colleges and other 
providers. 
 
Vulnerable Children  
 
Unless covered here, our normal Child Protection Policy continues to apply. 
 
The Department for Education’s (DfE’s) Coronavirus (COVID-19): guidance on vulnerable children 
and young people defines ‘Vulnerable Children’ as those who: 
 

a. Have a Social Worker, this includes children who  

• Have a Child Protection Plan  

• Are looked after by the Local Authority 

• Have been assessed as being in need or otherwise meet the definition in Section 17 of the 
Children Act 1989 

 
b. Children and young people up to the age of 25 with Education, Health and Care (EHC) Plans. 

 
 
Those with an EHC plan will be risk-assessed by the Duffield Preschool in consultation with the Local 
Authority (LA) and parents, to decide whether they need to continue to be offered a Duffield 
Preschool place in order to meet their needs; or, whether they can safely have their needs met at 
home. This could include, if necessary, carers, therapists or clinicians visiting the home to provide 
any essential services. Many children and young people with EHC plans can safely remain at home. 
 
The Duffield Preschool will continue to work with, and support children’s Social Workers to help 
protect vulnerable children. This includes working with and supporting children’s Social Workers and 
the Local Authority Virtual School Head (VSH) for Looked-After and previously Looked-After children. 
The lead person for this will be Colleen Hardwick. 
 

https://www.gov.uk/government/collections/coronavirus-covid-19-guidance-for-schools-and-other-educational-settings
https://www.gov.uk/government/collections/coronavirus-covid-19-guidance-for-schools-and-other-educational-settings
https://www.gov.uk/government/publications/covid-19-safeguarding-in-schools-colleges-and-other-providers
https://www.gov.uk/government/publications/covid-19-safeguarding-in-schools-colleges-and-other-providers
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-vulnerable-children-and-young-people/coronavirus-covid-19-guidance-on-vulnerable-children-and-young-people
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-vulnerable-children-and-young-people/coronavirus-covid-19-guidance-on-vulnerable-children-and-young-people


There is an expectation that vulnerable children who have a Social Worker will attend an education 
setting, so long as they do not have significant underlying health conditions that put them at risk. In 
circumstances where a parent/carer does not want to bring their child to an education setting, and 
their child is considered vulnerable, the Social Worker and the Duffield Preschool will explore the 
reasons for this directly with the parent/carer. 
 
Where parents are concerned about the risk of the child contracting COVID-19, the Duffield 
Preschool or the Social Worker will talk through these anxieties with the parent/carer following the 
advice set out by Public Health England. 
 
The Duffield Preschool will encourage our vulnerable children and young people to attend Duffield 
Preschool, including remotely if needed. 
 
Support for children who are not ‘Vulnerable’ but where there are concerns 
 
Senior Leaders in the Duffield Preschool, especially the Designated Safeguarding Lead (and 
Deputy), are aware of who our most vulnerable children are. They also have the flexibility to offer a 
place to those who do not meet the Department for Education’s definition of ‘Vulnerable’ but where 
the Duffield Preschool has concerns.  For example children who are receiving support though Early 
Help processes, on the edge of receiving Children’s Social Care support or those who have had 
recent Social Worker involvement.  (Amend/add details of who these children might be) 
 
If these children will not be attending school a Contact Plan will put in place, as explained in Section 
8 below. 
 
3. Core Safeguarding Principles  
 
We will still have regard to the statutory Safeguarding Guidance, Keeping Children Safe in Education 
and relevant Government Coronavirus Guidance such as Coronavirus: safeguarding in schools, 
colleges and other providers to ensure we keep children safe.  
 
Although we are operating in a different way to normal, we are still following these important 
safeguarding principles: 
 

• The best interests of children must always continue to come first 

• If anyone has a safeguarding concern about any child, they should continue to act on it 
immediately 

• A Designated Safeguarding Lead (DSL) or Deputy should be available at all times (see 
Section 4 for details of our arrangements) 

• It is essential that unsuitable people are not allowed to enter the children’s/education 
workforce and/or gain access to children 

• Children should continue to be protected when they are online 
 
The Duffield Preschool will, as far as is reasonably possible, take a whole institution approach to 
Safeguarding. This will allow us to ensure that any new policies and processes in response to 
COVID-19 are not weakening our approach to Safeguarding or undermining the Duffield Preschool 
Child Protection Policy. 
 
 
 
 
 
 
 
 
 

https://www.gov.uk/government/publications/keeping-children-safe-in-education--2
https://www.gov.uk/government/publications/covid-19-safeguarding-in-schools-colleges-and-other-providers/coronavirus-covid-19-safeguarding-in-schools-colleges-and-other-providers
https://www.gov.uk/government/publications/covid-19-safeguarding-in-schools-colleges-and-other-providers/coronavirus-covid-19-safeguarding-in-schools-colleges-and-other-providers


4.  Reporting Concerns 
 

All staff and volunteers must continue to act on any concerns they have about a child 
immediately. It is still vitally important to do this. 

 
All staff will continue to work with the children’s Social Workers, where they have one, to help protect 
vulnerable children. 
 
It is vitally important that we continue to work together and share relevant safeguarding information to 
keep children safe  

 
Contacts and Referrals  
 
If you are concerned about the welfare of a child or young person or are worried they are being 
abused, you can make a referral to Children's Social Care. Wherever practicable, contact should be 
indirect, such as by telephone/video call or using the online referral form.  
 
Unless there are serious concerns that a child is suffering or likely to suffer abuse and maltreatment, 
practitioners should use an Early Help Assessment to start the process of understanding the needs 
and strengths of the child and the parent/carers.  
 
Professional judgements about visiting children and families to complete children in need 
assessments will balance considerations about:  
 

• Risks to children and young people  

• Risks to families  

• Risks to the workforce  
 
Social Workers and their managers will be making professional judgements of risk in each case and 
decide what form of contact a family may need to have by agencies (including the social worker) in 
order to ensure the safety of children and young people. There are many ways to keep in touch with 
a child, young person or family without physical face-to-face contact. 
 
There are circumstances where it will be necessary for social workers and other staff/agencies 
professionals to visit children in person. Where face to face contact is deemed necessary, 
practitioners should take account of Public Health England (PHE) advice on social distancing and 
minimising the spread of infection to keep safe both themselves and the family they are visiting.  

 
Strategy Discussions  
 
Strategy discussions should be held by virtual means in order to co-operate with social distancing 
guidance requirements. The purpose of the strategy discussion/meeting is to determine the child’s 
welfare and plan rapid future action if there is reasonable cause to suspect the child is suffering, or is 
likely to suffer, Significant Harm.   
 
Child Protection Section 47 Enquiries  
 
Preparation for carrying out a Section 47 enquiry should include specific measures to see or speak to 
the child in line with local safeguarding procedures.  
 
Children and families may feel anxious about infection risks. Where this anxiety is present and 
families are reluctant to engage with Social Workers, Social Workers and other agency professionals 
should make contact with families and explain why it is essential that they have access to the home, 
or to see and speak to the children, to ensure they are safe and well. This need not always be 



through a face to face visit, but should be sufficient to reassure key professionals that the child is not 
currently at risk of harm.  
 
There may, of course, be other reasons why families may refuse access and where they do and there 
is a risk to the life of the child or a likelihood of immediate serious harm, Local Authorities should 
follow the immediate protection procedures set out in Working Together to Safeguard Children.  
 
The management of risk should be recorded in line with the organisations Risk Mitigation plan for 
COVID-19.  
 
For the latest updates on the latest position on referring in, CiN and Early Help, Core 
Group/TAF meetings for Derby City and Derbyshire, we will regularly visit the DDSCP website:    
https://www.ddscp.org.uk/ 
 
5. Designated Safeguarding Lead (and Deputy) Arrangements 
 
The Duffield Preschool will aim to have a trained DSL or Deputy DSL on site wherever possible.  
 
Details of all important Contacts are listed in the ‘Important Contacts’ section on Page 4 of this 
Addendum. 
 

• If the Duffield Preschool DSL (or Deputy) cannot be in the School, arrangements will be made 
to contact them remotely. See Important Contacts on Page 4.  

• If the Duffield Preschool DSL (or Deputy) is unavailable, a DSL will be shared with (Duffield 
Meadows Primary School). Their DSL/Deputy contact details are located on the Important 
Contacts, on Page 4.  

• All Duffield Preschool staff and volunteers will be kept informed by (email/other method of 
communication) as to who will be the DSL (or Deputy) on any given day, and how to contact 
them. 

• The Duffield Preschool will ensure that DSLs (and deputies), wherever their location, know 
who the most vulnerable children in our Duffield Preschool are. 

• On occasions where there is no DSL or Deputy available on site, a Senior Lead from the 
Duffield Preschool will take responsibility for co-ordinating Safeguarding. This will be (insert 
member of SLT role and name). Their contact details are located in Important Contacts, Page 
4.  

• The Senior Lead will be responsible for liaising with the off-site DSL (or Deputy) to ensure they 
(the Senior Lead) can: 

o Identify the most vulnerable children in school 
o Update and manage access to Child Protection files, where necessary 
o Liaise with children’s Social Workers where they need access to children in need and/or 

to carry out statutory assessments 
 
The Duffield Preschool acknowledges that opportunities for DSL training is very unlikely to take place 
during this period; the DDSCP Safeguarding face to face training events have been cancelled up until 
the end of May (this will be the subject of review). However, the option of online training will be 
explored, there are some e-learning opportunities and podcasts on the DDSCP website training 
pages.   
 
As outlined in the DfE Guidance (Coronavirus (COVID-19): safeguarding in schools, colleges and 
other providers); for the period COVID-19 measures are in place, a DSL (or Deputy) who has been 
trained will continue to be classed as a trained DSL (or Deputy) even if they are unable to undertake 
their refresher training. 
 
Our Duffield Preschool like others nationwide faces unique challenges at this time. Where reasonably 
possible, the DSL (or Deputy) will consider these challenges in a child protection context. 
 

https://www.ddscp.org.uk/
https://www.ddscp.org.uk/training/
https://www.ddscp.org.uk/training/


6. Working with Other Agencies 
 
The Duffield Preschool will continue to work with Children’s Social Care and with Virtual School 
Heads for Looked-After and previously Looked-After Children. 
 
The Duffield Preschool will continue to update this Addendum as/when necessary, to reflect any 
updated guidance from: 
 

• Our Local Safeguarding Partners 

• The Local Authority about children with Education, Health and Care (EHC) plans, the Local 
Authority Designated Officer and Children’s Social Care, Reporting Mechanisms, Referral 
Thresholds and Children in Need 

 
The following guidance is currently in place: 
 
Multi-Agency Safeguarding Meetings (updated Information published on 25/03/2020) 
 
As from the 18th March all meetings (for example: Looked After Reviews, Child Protection 
Conferences, Children in Need Reviews) will take place virtually and no face to face 
conference/meetings will currently take place. 
 
All attendees of meetings will be notified of how they will contribute the meeting and the Duffield 
Preschool will take steps to ensure that they are able to comply with these arrangements. 
 
As there will be delays in circulating the records of such meetings, the Duffield Preschool 
representative will take notes of recommended actions. 
 
For these statutory meetings to go ahead it is equally important that all professionals and especially 
the allocated Social Workers provide updated reports, care plans and review of arrangements, to 
these meetings. The Duffield Preschool will ensure this is a priority. All reports will be emailed using 
the current arrangements for these meetings taking place.  
 
For Initial Child Protection Case Conferences and Review Conferences, partners will be expected to 
be available so that the Child Protection Managers (CPMs) can call them to discuss the children and 
issues of risk, enabling partners to contribute to the plan that the CPM will build based on information 
shared from all parties. 
 
Derbyshire Community Response Unit  
 
As people become ill with COVID-19 and need to self-isolate their personal circumstances may mean 
they need some additional help.  
  
The Community Response Unit (CRU) is for people who have no one else to support them. The CRU 
will be helping people to access food banks or shopping depending on their financial resources; they 
will help people access support for prescriptions; they will be signposting people to financial advice; 
and will be offering support for those in social isolation such as telephone befriending. This will be 
delivered by the Community and Voluntary Sector (CVS). 
 
As CRU requests for help are triaged, if any children are identified as being vulnerable the CRU hub 
will liaise directly with Children’s ‘Starting Point’ to support the triage of the children’s needs.  
 
The CRU is not a service as such it is an enabler to help people who have no other support to be 
able to access local support through the CVS network . The CRU has linked up with District/Borough 
Councils, locality CVS’s and key voluntary sector organisations who are coordinating voluntary 
support within communities. 
 



Anyone who requires support can use the online form: 
 
https://www.derbyshire.gov.uk/social-health/health-and-wellbeing/health-protection/disease-
control/coronavirus/community-response-unit/if-you-need-help/if-you-need-help.aspx   or telephone 
01629 535091. 
 
Derbyshire Early Help in communities is supported by the Early Help Transition Team 
 
The Derbyshire Early Help Transition Team will continue to support partner agencies with 
information, advice and guidance in Early Help. We will stay in contact with our local teams who can 
assist us and early help, this includes: 
 

• Collating a list of local voluntary services in each community; e.g. Foodbanks, CAB sessions 

and family support voluntary organisations. 

• Contact details for a wide range of validated national organisations has been compiled for 

partners; including the full range of parenting support and mental health support services. 

• Early Help Advisors continue to provide support for partners online and have produced 

bitesize support sessions that partners can use online with children and families. 

• Early Help Advisors maintain links with School Early Help leads. 

• Children Centres: provide online support for 0-5 year olds and have posted on their Facebook 

pages updated information advice and guidance for parents including signposting to key 

support agencies. 

Locality Early Help Teams (0-19yrs) Providing Targeted Support Including Childrens Centres 
 
The Duffield Preschool will continue to make the appropriate referrals for targeted Early Help support 
for our children and families. The Locality Early Help teams are receiving referrals from Starting Point 
and these will be allocated at virtual VCM meetings. They will have close liaison with the Mental 
Health preventative services, and these teams are now completing Team Around the Family in a 
virtual meeting with families and professionals. 
 
The Duffield Preschool are aware that there is continued targeted Early Help across the County. 
Community based groups in centres and youth groups are now closed in accordance with COVID-19 
guidance. Contact with Children, Young People and Families has therefore, moved to using 
technology to provide online contact e.g. Skype, WhatsApp or FaceTime and phone call support. 
 
These practitioners have developed creative solutions to maintain engagement and also provide 
interactive resources for children and families to use. Regular appointments are made to continue the 
family support work and the video conferencing and FaceTime facilities enable a tour around the 
home to support with maintaining family routines. 
 
Practitioners are converting many evidence based tools into online interactive resources and finding 
new ways to deliver programmes such as: 
 

• ECAT: Every Child A Talker, speech and language development. 

• School Readiness programmes  

• Solihull Parenting Approach. 

• Stronger Families Safer Children: Systemic approach. 

A range of Mental Health resources have been made available to the Early Help teams to provide 
guidance to parents and carers on managing the anxiety and family dynamics of social distancing 
and self-isolation. These resources will become good guides for practitioners and parents if families 
begin to experience inter-parental conflict or conflict with children.  
 

https://www.derbyshire.gov.uk/social-health/health-and-wellbeing/health-protection/disease-control/coronavirus/community-response-unit/if-you-need-help/if-you-need-help.aspx
https://www.derbyshire.gov.uk/social-health/health-and-wellbeing/health-protection/disease-control/coronavirus/community-response-unit/if-you-need-help/if-you-need-help.aspx


Childrens Services has clear guidance on home visit arrangements and if a family does require home 
visits, then practitioners will undertake these where appropriate based on COVID-19 guidance at the 
time. 
 
Young Carers  
 
We are aware that vulnerable children as defined, include children who are young carers. Derbyshire 
Carers Association, commissioned via DCC, will be continuing to provide support for young carers 
and their families during the coronavirus pandemic. They will offer advice to any new referrals. 01773 
833833 or email: youngcarers@derbyshirecarers.co.uk 

 
We will support young carers to attend and stay in school where possible. We are aware that an 
extended period of time at home could increase the amount of caring the child is doing, impacting on 
them emotionally and physically.  
 
7. Monitoring attendance 
 
As most children will not be attending school during this period of Duffield Preschool closure, we will 
not be completing our usual attendance registers or following our usual procedures to follow up on 
non-attendance. 
 
The Duffield Preschool and Social Workers will agree with parents/carers whether Children in Need 
should be attending Duffield Preschool. The Duffield Preschool will then follow up on any learner that 
they were expecting to attend, who does not. The Duffield Preschool will also follow up with any 
parent or carer who has arranged care for their child(ren) and the child(ren) subsequently do not 
attend. 
 
To support the above, the Duffield Preschool will, when communicating with parents/carers, confirm 
emergency contact numbers are correct and ask for any additional emergency contact numbers 
where they are available. 
 
In all circumstances where a vulnerable child does not take up their place at school, or discontinues, 
the Duffield Preschool will notify their Social Worker. 
 
In the case of vulnerable children sharing provision with other schools, the receiving school should 
have an arrangements in place on how best to share information and follow up with parents if there 
are any issues e.g. non-attendance.   
 
The Duffield Preschool will use the Department for Education’s daily online attendance form to keep 
an accurate record of who is attending school. 
 
In addition, all Derbyshire schools will provide lists of the vulnerable children who are attending the 
school to the Local Authority to help coordinate responses to vulnerable children as defined by the 
DfE guidance.     
 
As time moves on our ability to engage effectively with families in this way is improving and we will 
continue to make contact with our vulnerable children and with families regularly within the existing 
restrictions  
 
The Duffield Preschool will work within the social distancing advice the Local Authority has provided 
for children in school: 
https://schoolsnet.derbyshire.gov.uk/administration-services-and-support/coronavirus-
information/information-and-advice-to-schools.aspx 

 

 
 

mailto:youngcarers@derbyshirecarers.co.uk
https://schoolsnet.derbyshire.gov.uk/administration-services-and-support/coronavirus-information/information-and-advice-to-schools.aspx
https://schoolsnet.derbyshire.gov.uk/administration-services-and-support/coronavirus-information/information-and-advice-to-schools.aspx


8. Safeguarding For Children Not Attending School 
 
Contact Plans 
 
The Duffield Preschool have contact plans for children with a Social Worker and children who they 
have safeguarding concerns about, for circumstances where: 
 

• They won’t be attending school (for example where the school, parent/carer and Social 
Worker, if relevant, have decided together that this wouldn’t be in the child’s best interests); or 

• They would usually attend but have to self-isolate 
 
These plans set out: 
 

• How often the Duffield Preschool will make contact 

• Which staff member(s) will make contact. 

• How they will make contact 

•  
The Duffield Preschool have agreed these plans with Children’s Social Care where relevant, and will 
review them termly. 
 
If the Duffield Preschool are unable to make contact with the child(ren), we will contact children’s 
social care.  
 
 
9. Children attending other settings 
 
Where children are temporarily required to attend another setting, the Duffield Preschool will ensure 
the receiving Duffield Preschool is provided with any relevant welfare and child protection 
information. 
 
Wherever possible, the Duffield Preschool DSL (or Deputy) and/or Special Educational Needs Co-
ordinator (SENCO) will share, as applicable: 
 

• The reason(s) why the child is considered vulnerable and any arrangements in place to 
support them 

• The child’s EHC plan, Child in Need Plan, Child Protection Plan or Personal Education Plan 

• Details of the child’s Social Worker 

• Details of the Virtual School Head 

• Where the DSL, Deputy or SENCO in unable to share this information, the Duffield Preschool 
Senior Leader(s) identified in Key Contacts will do this. 

 
The Duffield Preschool will share this information before the child arrives as far as is possible, and 
otherwise as soon as possible afterwards. 
 
 
 
 
 
 
 
 
 
 
 
 
 



10. Safeguarding all children 
 
Staff and volunteers are aware that this difficult time potentially puts all children at a greater risk. 
 
Staff and volunteers will continue to be alert to any signs of abuse, or effects on learners’ mental 
health that are also safeguarding concerns, and act on any concerns immediately. In particular, 
children are likely to be spending more time online (see Section 12 below). 
 
11. Peer on peer abuse 
 
We will continue to follow the principles set out in Part 5 of Keeping Children Safe in Education, 
Sexual violence and sexual harassment between children in schools and colleges guidance and local 
multi-agency safeguarding children procedures, in particular  Children who Present a Risk of Harm to 
Others as well as those outlined within the Duffield Preschool Child Protection/Safeguarding Policy, 
when managing reports and supporting victims of peer-on-peer abuse. 
 
Staff should continue to act on any concerns they have immediately. 
 
The Duffield Preschool recognises that during the partial closure a revised process may be required 
for managing any report of such abuse, and support to victims. 
 
The Duffield Preschool will listen and work with the young person, the alleged perpetrator, 
parents/carers and any multi-agency partner required to ensure the safety and security of the young 
person and that of the alleged perpetrator. 
 
Concerns and actions must be recorded on MyConcern/CPOMS/ etc and appropriate referrals made. 
 
 
12. Online Safety 
 
In school 
 
The Duffield Preschool will continue to have appropriate filtering and monitoring systems in place.  
Where students are using computers in school, appropriate supervision will be in place. 
 
Outside school 
 
Where staff are interacting with children online, they will continue to follow the Preschool’s existing 
Staff Behaviour Policy/Code of Conduct . 
 
It is important that all staff who interact with children, including online, continue to look out for signs a 
child may be at risk. Any such concerns should be dealt with as per the Child 
Protection/Safeguarding Policy and where appropriate referrals should still be made to Children’s 
Social Care and the Police if required.  
 
Online teaching will follow the same principles as set out in the staff Code of Conduct Policy and the 
Behaviour Policy. 
 
The Duffield Preschool will ensure any use of online learning tools and systems is in line with privacy 
and data protection/GDPR requirements. 
 
The Duffield Preschool will consider guidance as detailed below when delivering virtual lessons, 
especially where webcams are involved: 
 

• No 1:1s, groups only. 

• Staff and children must wear suitable clothing, as should anyone else in the household. 

https://www.gov.uk/government/publications/sexual-violence-and-sexual-harassment-between-children-in-schools-and-colleges
https://derbyshirescbs.proceduresonline.com/contents.html
https://derbyshirescbs.proceduresonline.com/p_abuse_by_ch_yp.html
https://derbyshirescbs.proceduresonline.com/p_abuse_by_ch_yp.html


• Any computers used should be in appropriate areas, for example, not in bedrooms; and the 
background should be blurred. 

• The live class should not be recorded. 

• Live classes should be kept to a reasonable length of time, or the streaming may prevent the 
family ‘getting on’ with their day. 

• Language must be professional and appropriate, including any family members in the 
background. 

• Staff must only use communication systems provided by the Duffield Preschool to 
communicate with learners. 

• Staff should record, the length, time, date and attendance of any sessions held. 
 
The Duffield Preschool will work with any further guidance issued by the Local Authority in respect to 
remote working and learning, and when using online to communicate with children and their families.   
 
Staff will continue to be alert to signs that a child may be at risk of harm online, and act on any 
concerns immediately, following our reporting procedures as set out in Section 3 of this Addendum. 
 
The Duffield Preschool will ensure children know how to report any concerns they have back to the 
Duffield Preschool, and signpost them to other sources of support if required. 
 
Working with Parents and Carers 
 
The Duffield Preschool will ensure parents and carers: 
 

• Are aware of the potential risks to children online and the importance of staying safe online. 

• Are aware of what the School/|College is asking children to do online, including what sites they 
will be using and who they will be interacting with from our school. 

• Are aware that parents/carers should only use reputable online companies or tutors if they 
wish to supplement the remote teaching and resources the Duffield Preschool provides. 

• Know additional resources that are available for support to keep their children safe online. 
 
 
The Duffield Preschool will work within any further local guidelines issued to 
Schools/Colleges/Education settings around Video Conferencing and Remote Learning (e.g. Zoom, 
Microsoft Teams) during the COVID-19 Outbreak. 
 
13. Mental Health and Well-being 
 
Where possible, the Duffield Preschool will continue to offer our current support for learner mental 
health and wellbeing for all of our learners.  
 
The Duffield Preschool will also signpost all learner, parents and staff to other resources to support 
good mental health at this time. 
 
When setting expectations for pupils/students learning remotely and not attending school, teachers 
will bear in mind the potential impact of the current situation on both children’s and adults’ mental 
health and well-being.  
 
The Derbyshire Early Help teams are closely aligned with the Mental Health Specialist Community 
Advisors and they will work together to provide the most appropriate support for children and families 
during the current COVID-19 pandemic.  
 
This will include online support from preventative services, specialist services and if appropriate the 
Crisis Teams will support children. 
 



Resources are available and have been especially adapted to support children who may be anxious 
during social distancing and self-isolation; these are available from the DCC website and school staff 
can be guided to these resources by the local Early Help Teams: 
 
https://www.derbyshire.gov.uk/social-health/health-and-wellbeing/health-protection/disease-
control/coronavirus/schools/schools-parents.aspx 

 
https://www.mentallyhealthyschools.org.uk/media/1960/coronavirus-mental-health-and-wellbeing-

resources.pdf 

Supporting Children Not in School 
 
The Duffield Preschool is committed to ensuring the safety and wellbeing of all its children and young 
people. 
 
Where the DSL has identified a child to be on the edge of social care support, or who would normally 
receive pastoral type support in school, they should ensure that a robust contact plan and risk 
assessment is in place for that child or young person. 
 
Details of this plan must be recorded on MyConcern/CPOMS/etc, as should a record of contacts that 
have been made. 
 
The contact plans can include; remote contact, phone contact, door step visits. Other individualised 
contact methods should be considered and recorded. 
 
The Duffield Preschool and its DSL will work closely with all stakeholders to maximise the 
effectiveness of any contact plan. 
 
This plan and risk assessments must be reviewed regularly (at least once a fortnight) and where 
concerns arise, the DSL will consider any referrals as appropriate. 
 
The Duffield Preschool recognises that education is a protective factor for children and young people, 
and the current circumstances, can affect the mental health of pupils and their parents/carers. 
Teachers at the Duffield Preschool need to be aware of this in setting expectations of learners’ work 
where they are at home. 
 
The Duffield Preschool will ensure that where we care for children of critical workers and vulnerable 
children on site, we ensure appropriate support is in place for them. This will be bespoke to each 
child and recorded on MyConcern/CPOMS/etc. 
 
Supporting Children in School 
 
The Duffield Preschool is committed to ensuring the safety and wellbeing of all its students. 
 
The Duffield Preschool will continue to be a safe space for all children to attend and flourish. The 
Headteacher/Principal will ensure that appropriate staff are on site and staff to learner ratio numbers 
are appropriate, to maximise safety. 
 
The Duffield Preschool will refer to the Government guidance for education and childcare settings on 
how to implement social distancing and continue to follow the advice from Public Health England on 
handwashing and other measures to limit the risk of spread of COVID-19. 
 
The School will ensure that where they care for children of critical workers and vulnerable children on 
site, will ensure appropriate support is in place for them. This will be bespoke to each child and 
recorded on My Concern/CPOMS/etc. 
 

https://www.derbyshire.gov.uk/social-health/health-and-wellbeing/health-protection/disease-control/coronavirus/schools/schools-parents.aspx
https://www.derbyshire.gov.uk/social-health/health-and-wellbeing/health-protection/disease-control/coronavirus/schools/schools-parents.aspx
https://www.mentallyhealthyschools.org.uk/media/1960/coronavirus-mental-health-and-wellbeing-resources.pdf
https://www.mentallyhealthyschools.org.uk/media/1960/coronavirus-mental-health-and-wellbeing-resources.pdf


14. Domestic Abuse  
 
The current COVID-19 measures being taken are likely to increase the stress on family life and it is 
expected that domestic abuse incidents are likely to rise. 
 
The Duffield Preschool will continue to receive domestic abuse notifications via the Stopping 
Domestic Abuse Together (SDAT) initiative as will Children’s Social Care. Notifications will continue 
to be recorded in the children’s Safeguarding File. The Police are providing the existing responses 
and there is no change to practice: 
 
https://schoolsnet.derbyshire.gov.uk/keeping-children-safe-in-education/safeguarding-policies-
guidance-and-protocols/domestic-abuse-notifications.aspx 
 
As with any concern about a child the Duffield Preschool will take steps to ensure the child is safe. In 
all cases the Duffield Preschool will review what they know about the child and their family.  
 
If the child is expected to attend school the usual checks should be made on their welfare.   
 

• What is known about the child when they arrived (or not) at school today? 

• Who in the school needs to be informed?  

• What ‘checks’ need to be carried out and how best can these be achieved? 

• Are they in school today? How are they presenting physically and emotionally? Are there any 
changes in their behaviour?  

 
When a child is not at expected to be at school there should be consideration about how best the 
Duffield Preschool can seek assurance on their welfare and what checks can be made.  
 
In all cases the Duffield Preschool will make general enquires with the child about how they 
are. The Domestic Abuse Notification should not be referred to unless it is directly mentioned 
by the child or where the parent/carer raises the issue. 
 
If the DSL/Deputy DSL identifies any child protection concerns they will refer to Children’s Social 
Care. 
 
Children’s Social Care will also review the incident and will liaise with the school where there are 
Child Protection concerns about the safety of the child. 
 
Where the DSL has identified a child to be on the edge of Social Care support; or who would 
normally receive pastoral type support in school, they should ensure that a robust contact plan and 
risk assessment is in place for that child or young person. 
 
Details of this plan must be recorded on MyConcern/CPOMS/etc, as should a record of contacts that 
have been made. 
 
The contact plans can include; remote contact, phone contact, door step visits. Other individualised 
contact methods should be considered and recorded. The Duffield Preschool and its DSL will work 
closely with all stakeholders to maximise the effectiveness of any contact plan. 
 
This plan and risk assessments must be reviewed regularly (at least once a fortnight) and where 
concerns arise, the DSL will consider any referrals as appropriate. 
 
 
 
 
 
 

https://schoolsnet.derbyshire.gov.uk/keeping-children-safe-in-education/safeguarding-policies-guidance-and-protocols/domestic-abuse-notifications.aspx
https://schoolsnet.derbyshire.gov.uk/keeping-children-safe-in-education/safeguarding-policies-guidance-and-protocols/domestic-abuse-notifications.aspx


15. Staff Recruitment, Movement of Staff, Training and Induction 
 
Recruiting New Staff and Volunteers 
 

• The Duffield Preschool will continue to recognise the importance of robust safer recruitment 
procedures, so that adults and volunteers who work in our school are safe to work with 
children.  

• The Duffield Preschool will continue to follow safer recruitment procedures, and Part 3 of 
Keeping Children Safe in Education. 

• In urgent cases, when validating proof of identity documents to apply for a DBS check, The 
Duffield Preschool will initially accept verification of scanned documents via online video link, 
rather than being in physical possession of the original documents. This approach is in line 
with revised guidance from the DBS. 

• New staff must still present the original documents when they first attend work at the school. 

• The Duffield Preschool will continue to undertake the usual checks on new volunteers, and to 
carry out Risk Assessments to decide whether volunteers who are not in regulated activity 
should have an enhanced DBS check, in accordance with paragraphs 167-172 of Keeping 
Children Safe in Education.  

• Where new staff are recruited, or new volunteers enter the Duffield Preschool, they will 
continue to be provided with a Safeguarding Induction. 

 
It remains essential that people who are unsuitable are not allowed to enter the children’s workforce 
or gain access to children. When recruiting new staff, the Duffield Preschool will continue to follow the 
relevant Safer Recruitment Processes for their setting, including, as appropriate, relevant sections in 
Part 3 of Keeping Children Safe in Education (2019) (KCSIE). 
 
In response to COVID-19, the Disclosure and Barring Service (DBS) has made changes to its 
guidance on standard and enhanced DBS ID checking to minimise the need for face to face contact. 
 
Where the Duffield Preschool is utilising volunteers, they will continue to follow the checking and risk 
assessment process as set out in paragraphs 167 to 172 of KCSIE. Under no circumstances will a 
volunteer who has not been checked be left unsupervised or allowed to work in regulated activity. 
 
Staff ‘on loan’ from Other Schools 
 
If staff are deployed from another education or children’s workforce setting the Duffield Preschool will 
take into account the DfE supplementary guidance on Safeguarding Children during the COVID-19 
pandemic and will accept portability by seeking assurances from the current employer in writing that; 
 

• the individual has been subject to an enhanced DBS and Children’s Barred List check 
• there are no known concerns about the individual’s suitability to work with children 
• there is no ongoing disciplinary investigation relating to that individual 

 
As well as seeking assurance from the ‘loaning’ Duffield Preschool that staff have had the 
appropriate checks; the Duffield Preschool will also assess the risks of staff ‘on loan’ working in the 
Duffield Preschool.  
 
The Duffield Preschool will also use the DBS Update Service, where these staff have signed up to it, 
to check for any new information. 
 
Safeguarding Induction and Training 
 
The Duffield Preschool will make sure loaned staff and volunteers are aware of changes to the 
procedures and local Duffield Preschool arrangements. 
 
New staff and volunteers will continue to receive: 



 

• A Safeguarding Induction 

• A copy of the Schools/Colleges Child Protection Safeguarding Policy (and this addendum) 
 
The Duffield Preschool will decide on a case by case basis what level of Safeguarding Induction staff 
‘on loan’ need. In most cases, this will be: 
 

• A copy of the Duffield Preschool Child Protection/Safeguarding Policy and this addendum 

• Confirmation of local processes 

• Confirmation of DSL arrangements 
 
The Duffield Preschool will pay regard to:  

 
Visitors and External Contributors Policy, issued to all Derbyshire education settings:   
https://schoolsnet.derbyshire.gov.uk/keeping-children-safe-in-education/safeguarding-policies-
guidance-and-protocols/safeguarding-model-policies.aspx 
 
16. Keeping Records of who is on Site  
 
Whilst acknowledging the challenge of the current environment, it is essential from a safeguarding 
perspective that any Duffield Preschool is aware on any given day which staff/volunteers will be in the 
Duffield Preschool.  They will also ensure that appropriate checks have been carried out, especially 
for anyone engaging in regulated activity. As such, the Duffield Preschool will continue to keep the 
Single Central Record (SCR) up to date as outlined in paragraphs 148 to 156 in KCSIE.  
 
The SCR will provide the means to log everyone that will be working or volunteering in a Duffield 
Preschool on any given day, including any staff who may be on loan from other institutions. The SCR 
will be used to log details of any Risk Assessments carried out on volunteers and staff on loan from 
elsewhere. (Change this paragraph if you’re going to use a different way of logging who’s in school 
each day and any risk assessment s)  
 
17. Concerns about a staff member or volunteer 
 
The Duffield Preschool will continue to follow the principles set out in Part 4 of Keeping Children Safe 
in Education, the Duffield Preschool Policies and the local Multi-Agency Safeguarding Children 
Procedures, Managing Allegations against Staff, Carers and Volunteers.  
 
Staff should continue to act on any concerns they have immediately. There are no practice changes 
as to how a referral is made to the Derbyshire LADO. Forms are completed and sent into:  
Professional.Allegations@derbyshire.gov.uk 
 
The Duffield Preschool will continue to follow their legal duty to refer to the Disclosure and Barring 
Service (DBS) anyone who has harmed or poses a risk of harm to a child or vulnerable adult. Full 
details can be found at paragraph 163 of KCSIE. 
 
The Duffield Preschool will continue to refer potential cases of teacher misconduct to the Teaching 
Regulation Agency as per paragraph 166 of KCSIE. This will be undertaken via the email address 
Misconduct.Teacher@education.gov.uk for the duration of the COVID-19 period, in line with 
government guidance. 
 
 
 
 
 
 
 

https://schoolsnet.derbyshire.gov.uk/keeping-children-safe-in-education/safeguarding-policies-guidance-and-protocols/safeguarding-model-policies.aspx
https://schoolsnet.derbyshire.gov.uk/keeping-children-safe-in-education/safeguarding-policies-guidance-and-protocols/safeguarding-model-policies.aspx
https://derbyshirescbs.proceduresonline.com/p_alleg_staff_carer_volunteer.html
mailto:Professional.Allegations@derbyshire.gov.uk
mailto:Misconduct.Teacher@education.gov.uk


Staff Absence 
 
Where the Duffield Preschool has concerns about the impact of staff absence – such as our 
Designated Safeguarding Lead or First Aiders, this will be discussed immediately with the named 
person in charge. 
 
18. Monitoring Arrangements 
 
This policy will be reviewed and updated as Guidance from the Local Safeguarding Partners, other 
relevant agencies or DfE is received, and as a minimum (insert interval, we recommend every 3-4 
weeks) by Colleen Hardwick / Manager. At every review, it will be approved by the committee. 
 
19. Links with other policies 
 
This policy links to the following policies and procedures: 
 

• Child Protection/Safeguarding  

• Staff Behaviour Policy/Code of Conduct 

• Health and Safety 

• Behaviour Management, including Mental Health and Behaviour, Bullying/Online Bullying and 
Prejudice-Based Bullying as well as the use of reasonable force/physical intervention, 
including the increased vulnerability of children with Special Education Needs (SEN) or 
disabilities and equality duties  

• Meeting the needs of pupils with Medical Conditions 

• Providing First Aid 

• Online safety and other associated issues,including sexting/‘youth produced sexual imagery’,  
use of pupil mobile phones in school and appropriate filtering and monitoring, including how 
children can be kept safe from terrorist and extremist material   

• Safer Recruitment and Selection, including Single Central Record 

• Managing Allegations against Staff, including volunteers and incorporating ‘duty to refer’ 

• School Attendance and children who runaway or go missing from education, home or care 

• School Complaints Procedure 

• Information sharing 

• Whistle blowing 
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1.2a Whistle blowing Policy   

Policy Statement 

The Manage recognises that a member of staff may be the first to realise if something is wrong within the pre-

school. However, he/she may not want to express their concerns because they feel that speaking up would 

somehow be disloyal to another member of the team. It is important for all staff to know that the pre-school is 

committed to the highest possible standards of openness, integrity and accountability. Part of meeting that 

commitment is to encourage staff and others with concerns about any aspect of the pre-school to feel that 

he/she is able to voice those concerns. All concerns will be treated sensitively and with due regard to 

confidentiality.  

Aims  

▪ To encourage staff to feel confident in raising serious concerns at the earliest opportunity;  

▪ To act upon concerns about practice;  

▪ To provide opportunities for staff to raise these concerns and receive feedback on any  

▪ action taken;  

▪ To ensure that they receive a positive response to their concerns and that they are aware of how to 

pursue them if they are not satisfied;  

▪ To reassure them that they will be protected from possible reprisals or victimisation if they  

▪ have made any disclosure in good faith.  

 

Concerns that may be raised include: 

 

▪ Practice that is not in keeping with the pre- school’s regulations and policies,  

▪ Standards that fall below established standards of practice,  

▪ Improper behaviour 

▪ Conduct which is a criminal offence or breach of the law  

▪ Sexual or physical abuse of pupils or others 

▪ Major health and safety risks – to staff or members of the public 

▪ Fraud and / or corruption 

▪ Other unethical conduct of a serious nature 

▪ A miscarriage of justice or environmental damage. 

 

Procedures  

▪ Concerns should be verbally raised as soon as possible with the Manager and then put in writing.  

▪ If the concern is about the Manager, then the concern should be verbally reported to the Deputy 

Manager and Chairperson and then put into writing.  

▪ These disclosures should provide as much information as possible about the matter, including dates, 

individuals involved, other possible sources of information, etc.  

▪ Staff must be able to demonstrate to the person hearing the disclosure that there are reasonable 

grounds for making the allegations.  

▪ Within ten days, the Manager or Chairperson will write to the individual concerned to acknowledge 

receipt of their concerns and to indicate how the pre-school intends to deal with the issue including 

whether any further investigation will take place.  

▪ The pre-school will do what it can to minimise any difficulties that any member of staff may experience 

as a result of raising a concern. (If a member of staff is asked to give evidence in criminal or 

disciplinary proceedings, the pre-school will arrange for them to receive appropriate advice and 

support).  

▪ They will be assured that their disclosure has been properly addressed. Unless there are any legal 

reasons why this cannot be done, they will be kept informed of the progress and outcome of any 

investigation. Support and Advice If an individual is unsure whether to raise a concern or wants 

confidential advice, they may wish to consult the Pre-school Learning Alliance. Alternatively, they can 



contact the independent charity Public Concern at Work on 020 7404 6609 or at helpline@pcaw.co.uk 

whose lawyers are able to give individuals free confidential advice on how to raise a concern about 

serious malpractice at work.  

▪ Confidentiality: 

Every effort is made to protect the identity of the person raising the concern if they so wish; however, 

the information will be passed to those with a legitimate need to have it, and it may be necessary for 

the individual to provide a written statement or act as a witness in any subsequent enquiry. This is 

always discussed with the individual first. 

▪ All concerns raised under this procedure will be treated seriously and a decision made about whether 

or not an investigation is appropriate.  

▪ Depending upon the nature of the matter it may be referred to OFSTED or the police.  

▪ The person to whom you reported your concern will be responsible for keeping you informed about the 

progress of the investigation and the action, which has been taken, although you may not be told the 

outcome.  

▪ In some cases, the investigation may result in criminal or disciplinary proceedings. If this happens you 

may be invited to give a written statement or give evidence at a hearing. The Manager will support you 

in this process and ensure that you are clear about what will happen.  

▪ The Manager will not tolerate harassment or victimisation and will take action to protect you if you have 

raised a concern in good faith. Any member of staff who is found to have victimised or harassed 

another who has raised a concern will face disciplinary action.  

▪ Anonymous Allegations: 

Staff are encouraged to give their name when raising concerns. A concern expressed anonymously is 

much less powerful and is often more difficult to investigate. The decision whether to investigate an 

anonymous allegation will be made by the Manager. When making this decision they will take into 

account the seriousness of the issues raised, the credibility of what is being said and the likelihood of 

confirming the allegation from other sources.  

▪ Untrue allegations: 

If an allegation is found to be untrue, but the member of staff has made the allegation in good faith, no 

action will be taken against them.  

▪ Raining concerns outside of Duffield preschool: 

The aim of this policy is to enable staff to raise concerns safely and securely, ensuring that they 

listened to and that their disclosures are given due diligence. Should a staff member feel that this isn’t 

the case, they could contact: 

▪ The Police 

▪ Ofsted  

▪ Derby and Derbyshire Safeguarding Children Partnership Email: ddscp@derby.gov.uk 

184 Kedleston Road, 
Derby, 
DE22 1GT 
 
Postal address:  Derby and Derbyshire Safeguarding Children Partnership, 
The Council House, 
Corporation Street, 
Derby, 
DE1 2FS 

 

If the member of staff raises their concerns outside the school, they should ensure that it is to one of the above 

prescribed contacts. A public disclosure to anyone else could take them outside the protection of the Public 

Interest Disclosure Act and of this policy. They should not disclose information that is confidential to the pre-

school, to anyone else, such as a parent, friend family member. 

The Manager and Chairperson have overall responsibility for the maintenance and operation of this policy, and 

will maintain a record of concerns raised and the outcomes.  

 

 

mailto:ddscp@derby.gov.uk


Records will be kept in such a way so as not to endanger the confidentiality concerning the identity of the 

person raising concerns.  

Legal framework 

▪ Children Act (1989)  

▪ Protection of Children Act (1999)  

▪ The Children Act (2004)  

▪ Safeguarding Vulnerable Groups Act (2006)  

▪ Childcare Act (2006) Further guidance  

▪ https://schoolsnet.derbyshire.gov.uk/search/search-

results.aspx?search_keywords=whistle%20blowing%20policy&type=documents – guidance from Derby 

and Derbyshire Safeguarding board. 

 

 

This policy was adopted by  (name of provider) 

On  (date) 

Date to be reviewed  (date) 

Signed on behalf of the provider  

Name of signatory  

Role of signatory (e.g. chair, director or owner)  
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Duffield Preschool 

 

1.3 Looked after children 

 

Policy statement 

 

We are committed to providing quality provision based on equality of opportunity for all children and their 

families. All staff in our provision are committed to doing all they can to enable ‘looked after’ children in our 

care to achieve and reach their full potential. 

 

Children become ‘looked after’ if they have either been taken into care by the local authority, or have been 

accommodated by the local authority (a voluntary care arrangement). Most looked after children will be living 

in foster homes, but a smaller number may be in a children’s home, living with a relative or even placed back 

home with their natural parent(s). 

 

We recognise that children who are being looked after have often experienced traumatic situations; physical, 

emotional or sexual abuse or neglect. However, we also recognise that not all looked after children have 

experienced abuse and that there are a range of reasons for children to be taken in to the care of the local 

authority. Whatever the reason, a child’s separation from their home and family signifies a disruption in their 

lives that has an impact on their emotional well-being. Most local authorities do not place children under five 

with foster carers who work outside the home; however, there are instances when this does occur or where 

the child has been placed with another family member who works. It is not appropriate for a looked after child 

who is under two years to be placed in a day care setting in addition to a foster placement. 

 

We place emphasis on promoting children’s right to be strong, resilient and listened to. our policy and practice 

guidelines for looked after children are based on two important concepts: attachment and resilience. The basis 

of this is to promote secure attachments in children’s lives, as the foundation for resilience. These aspects of 

well-being underpin the child’s responsiveness to learning and enable the development of positive dispositions 

for learning. For young children to get the most out of educational opportunities they need to be settled enough 

with their carer to be able to cope with further separation, a new environment and new expectations made 

upon them. 

 

Principles 

▪ The term ‘looked after child’ denotes a child’s current legal status; this term is never used to categorise a 

child as standing out from others. We do not refer to such a child using acronyms such as LAC. 

▪ We do not normally offer placements for babies and children under two years who are in care. 

▪ In exceptional circumstances, we offer places to two-year-old children who are in care. In such cases, the 

child should have been with the foster carer for at least two months and show signs of having formed a 

secure attachment to the carer, and the placement in the setting will last a minimum of three months. 



▪ We offer places for funded three and four-year-olds who are in care to ensure they receive their entitlement 

to early education. We expect that a child will have been with a foster carer for a minimum of one month 

and that they will have formed a secure attachment to the carer. We expect that the placement in the 

setting will last a minimum of six weeks. 

▪ We will always offer ‘stay and play’ provision for a child who is two to five years old who is still settling with 

their foster carer, or who is only temporarily being looked after. 

▪ Where a child who normally attends our setting is taken into care and is cared for by a local foster carer, 

We will continue to offer the placement for the child. 

 

Procedures 

 

▪ The designated person for looked after children is the designated child protection co-ordinator. 

▪ Every child is allocated a key person before they start and this is no different for a looked after child. The 

designated person ensures the key person has the information, support and training necessary to meet the 

looked after child’s needs. 

▪ The designated person and the key person liaise with agencies, professionals and practitioners involved 

with the child and his or her family and ensure that appropriate information is gained and shared. 

▪ The setting recognises the role of the local authority children’s social care department as the child’s 

‘corporate parent’ and the key agency in determining what takes place with the child. Nothing changes, 

especially with regard to the birth parent’s or foster carer’s role in relation to the setting, without prior 

discussion and agreement with the child’s social worker. 

▪ At the start of a placement there is a professional’s meeting to determine the objectives of the placement 

and draw up a care plan that incorporates the child’s learning needs. This plan is reviewed after two 

weeks, six weeks and three months. Thereafter at three to six monthly intervals. 

▪ The care plan needs to consider issues for the child such as: 

- their emotional needs and how they are to be met; 

- how any emotional issues and problems that affect behaviour are to be managed; 

- their sense of self, culture, language(s) and identity – and how this is to be supported; 

- their need for sociability and friendship; 

- their interests and abilities and possible learning journey pathway; and 

- how any special needs will be supported. 

▪ In addition, the care plan will also consider: 

- how information will be shared with the foster carer and local authority (as the ‘corporate parent’) as 
well as what information is shared with whom and how it will be recorded and stored; 

- what contact the child has with his/her birth parent(s) and what arrangements will be in place for 
supervised contact. If this is to be at the setting, when, where and what form the contact will take will be 
discussed and agreed; 

- what written reporting is required; 

- wherever possible, and where the plan is for the child to return home, the birth parent(s) should be 
involved in planning; and 



- with the social worker’s agreement, and as part of the plan, the birth parent(s) should be involved in the 
setting’s activities that include parents, such as outings and fun-days etc alongside the foster carer. 

▪ The settling-in process for the child is agreed. It should be the same as for any other child, with the foster 

carer taking the place of the parent, unless otherwise agreed. It is even more important that the ‘proximity’ 

stage is followed until it is visible that the child has formed a sufficient relationship with his or her key 

person for them to act as a ‘secure base’ to allow the gradual separation from the foster carer. This 

process may take longer in some cases, so time needs to be allowed for it to take place without causing 

further distress or anxiety to the child. 

▪ In the first two weeks after settling-in, the child’s well-being is the focus of observation, their sociability and 

their ability to manage their feelings with or without support. 

▪ Further observations about communication, interests and abilities will be noted to firm a picture of the 

whole child in relation to the Early Years Foundation Stage prime and specific areas of learning and 

development. 

▪ Concerns about the child will be noted in the child’s file and discussed with the foster carer. 

▪ If the concerns are about the foster carer’s treatment of the child, or if abuse is suspected, these are 

recorded in the child’s file and reported to the child’s social worker according to the setting’s safeguarding 

children procedure. 

▪ Regular contact should be maintained with the social worker through planned meetings that will include the 

foster carer. 

▪ The transition to school will be handled sensitively. The designated person and/or the child’s key person 

will liaise with the school, passing on relevant information and documentation with the agreement of the 

child’s social worker as detailed in the care plan. 

Further guidance 

 

▪ Guidance on the Education of Children and Young People in Public Care (DfEE 2000) 

▪ Who Does What: How Social Workers and Carers can Support the Education of Looked After Children 

(DfES 2005) 

▪ Supporting Looked After Learners - A Practical Guide for School Governors (DfES 2006) 
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Duffield Preschool 

 

1.4 Uncollected child (revised November 2020) 

 

Policy statement 

 

In the event that a child is not collected by an authorised adult by their expected collection time, we put into 

practice agreed procedures. These ensure the child is cared for safely by an experienced and qualified 

practitioner who is known to the child. The child will receive a high standard of care in order to cause as little 

distress as possible. 

 

We inform parents/carers of our procedures so that, if they are unavoidably delayed, they will be reassured 

that their children will be properly cared for. 

 

Procedures 

 

▪ Parents of children starting at the setting are asked to provide the following specific information which 

is recorded on our Registration Form: 

- Home address and telephone number - if the parents do not have a telephone, an alternative number 

must be given, perhaps a neighbour or close relative. 

- Place of work, address and telephone number (if applicable). 

- Mobile telephone number (if applicable). 

- Names, addresses, telephone numbers of adults who are authorised by the parents to collect their child 

from the setting, for example a childminder or grandparent. 

- Who has parental responsibility for the child. 

- Information about any person who does not have legal access to the child. 

▪ On occasions when parents are aware that they will not be at home or in their usual place of work, they 

inform us in writing of how they can be contacted e.g. holiday and children stay with grandparents 

▪ On occasions when parents or the persons normally authorised to collect the child are not able to collect 

the child, they provide us with details of the name, address and telephone number of the person who will 

be collecting their child (preferably in writing but we understand that emergency situations this may not be 

possible), if these details are not already recorded on the registration form. We agree with parents how to 

verify the identity of the person who is to collect their child, we also use a password system to verify the 

identity the identity of the person who is to collect their child. 

▪ Parents are informed that if they are not able to collect the child as planned, they must inform us so that we 

can begin to take back-up measures. We provide parents with our contact telephone number. 

▪ We inform parents that we apply our child protection procedures in the event that their children are not 

collected from setting by an authorised adult within one hour after the setting has closed and the staff can 

no longer supervise the child on our premises. 

▪ If a child is not collected at their expected collection time, we follow the following procedures: 



- The child’s file is checked for any information about changes to the normal collection routines. 

- If no information is available, parents/carers are contacted at home or at work. 

- If this is unsuccessful, the adults who are authorised by the parents to collect their child from the setting 

– and whose telephone numbers are recorded on the Registration Form – are contacted. 

- All reasonable attempts are made to contact the parents or nominated carers. 

- The child does not leave the premises with anyone other than those named on the Registration Form 

or in their file. 

- If no-one collects the child within 30 minutes of their expected collection time and there is no-one who 

can be contacted to collect the child, we apply the procedures for uncollected children. 

- We contact our local authority children’s social care team: 

If the children’s social care team is unavailable (or as our local authority advise) we will contact the 

local police. 

Derbyshire 08456 058 058  

- After an additional 15 minutes if the child has not been collected, we will contact the above statutory 

agencies again.  

- The child stays at setting in the care of two of our fully-vetted workers, one of whom will be our 

manager or deputy manager until the child is safely collected either by the parents or by a social care 

worker. 

- Social Care will aim to find the parent or relative if they are unable to do so, the child will become 

looked after by the local authority. 

- Under no circumstances will staff go to look for the parent, nor leave the setting premises with the child. 

- We ensure that the child is not anxious and we do not discuss our concerns in front of them. 

▪ A full written report of the incident is recorded in the child’s file. 

▪ Depending on circumstances, we reserve the right to charge parents for the additional hours worked by our 

staff. 

▪ Ofsted may be informed: 

0300 123 1231 (telephone number) 
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Duffield Preschool 

 

1.5 Missing child 

 

Policy statement 

 

Children’s safety is maintained as the highest priority at all times, both on and off premises. Every attempt is 

made through carrying out the outings procedure and the exit/entrance procedure to ensure the security of 

children is maintained at all times. In the unlikely event of a child going missing, our missing child procedure is 

followed. 

 

Procedures 

Child going missing on the premises 

▪ As soon as it is noticed that a child is missing the key person/staff alerts the setting leader. 

▪ The setting leader calls the police and reports the child as missing and then calls the parent. 

▪ The setting leader will carry out a thorough search of the building and garden. 

▪ The register is checked to make sure no other child has also gone astray. 

▪ Doors and gates are checked to see if there has been a breach of security whereby a child could wander 

out. 

▪ The setting leader talks to the staff to find out when and where the child was last seen and records this. 

▪ The setting leader contacts the chairperson or owner and reports the incident. The chairperson or owner 

comes to the setting as soon as feasibly possible to carry out an investigation, with the management 

committee where applicable. 

 

Child going missing on an outing 

This describes what to do when staff have taken a small group on an outing, leaving the setting leader and/or 

other staff back in the setting. If the setting leader has accompanied children on the outing, the procedures are 

adjusted accordingly. 

 

What to do when a child goes missing from a whole setting outing may be a little different, as parents usually 

attend and are responsible for their own child. 

▪ As soon as it is noticed that a child is missing, staff on the outing ask children to stand with their 

designated carer and carry out a headcount to ensure that no other child has gone astray. One staff 

member searches the immediate vicinity but does not search beyond that. 

▪ The setting leader or manager is contacted immediately (if not on the outing) and the incident recorded. 

▪ The setting leader contacts the police and reports the child as missing. 

▪ The setting leader contacts the parent, who makes their way to the setting. 

▪  Staff take the remaining children back to the setting. 



▪ In an indoor venue, the staff contact the venue’s security who will handle the search and contact the police 

if the child is not found. 

▪ The setting leader contacts the chairperson or owner and reports the incident. The chairperson or owner 

comes to the setting as soon as feasibly possible to carry out an investigation, with the management 

committee where applicable. 

▪ The setting leader or a member of staff may be advised by the police to stay at the venue until they arrive. 

The investigation 

▪ Staff keep calm and do not let the other children become anxious or worried. 

▪ The setting leader together with the chairperson or representative from the management committee or 

owner, speaks with the parent(s). 

▪ The chairperson and management committee or owner, carry out a full investigation taking written 

statements from all the staff in the room or who were on the outing. 

▪ The key person/staff member writes an incident report detailing: 

- The date and time of the report. 

- What staff/children were in the group/outing and the name of the staff designated responsible for the 

missing child. 

- When the child was last seen in the group/outing. 

- What has taken place in the group or outing since the child went missing. 

- The time it is estimated that the child went missing. 

▪ A conclusion is drawn as to how the breach of security happened. 

▪ If the incident warrants a police investigation, all staff co-operate fully. In this case, the police will handle all 

aspects of the investigation, including interviewing staff. Children’s social care may be involved if it seems 

likely that there is a child protection issue to address. 

▪ The incident is reported under RIDDOR arrangements (see the Reporting of Accidents and Incidents 

policy); the local authority Health and Safety Officer may want to investigate and will decide if there is a 

case for prosecution. 

▪ In the event of disciplinary action needing to be taken, Ofsted is informed. 

▪ The insurance provider is informed. 

Managing people 

▪ Missing child incidents are very worrying for all concerned. Part of managing the incident is to try to keep 

everyone as calm as possible. 

▪ The staff will feel worried about the child, especially the key person or the designated carer responsible for 

the safety of that child for the outing. They may blame themselves and their feelings of anxiety and distress 

will rise as the length of time the child is missing increases. 

▪ Staff may be the understandable target of parental anger and they may be afraid. Setting leaders need to 

ensure that staff under investigation are not only fairly treated but receive support while feeling vulnerable. 

▪ The parents will feel angry, and fraught. They may want to blame staff and may single out one staff 

member over others; they may direct their anger at the setting leader. When dealing with a distraught and 

angry parent, there should always be two members of staff, one of whom is the setting leader and the 



other should be the chairperson of the management committee or representative, or the proprietor. No 

matter how understandable the parent’s anger may be, aggression or threats against staff are not 

tolerated, and the police should be called. 

▪ The other children are also sensitive to what is going on around them. They too may be worried. The 

remaining staff caring for them need to be focused on their needs and must not discuss the incident in front 

of them. They should answer children’s questions honestly but also reassure them. 

▪ In accordance with the severity of the final outcome, staff may need counselling and support. If a child is 

not found, or is injured, or worse, this will be a very difficult time. The chairperson or proprietor will use their 

discretion to decide what action to take. 

▪ Staff must not discuss any missing child incident with the press without taking advice. 
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Duffield Preschool 

 

1.6 Online safety (inc. mobile phones and cameras) 

 

Policy statement 

 

We take steps to ensure that there are effective procedures in place to protect children, young people and 

vulnerable adults from the unacceptable use of Information Communication Technology (ICT) equipment or 

exposure to inappropriate materials in the setting.  

 

Procedures 

 

▪ Our designated person (manager) responsible for co-ordinating action taken to protect children is: 

Colleen Hardwick 

 

Information Communication Technology (ICT) equipment 

▪ Only ICT equipment belonging to the setting is used by staff and children. 

▪ The designated person is responsible for ensuring all ICT equipment is safe and fit for purpose.  

▪ The designated person would ensure that safety settings were in place to ensure that inappropriate 

material cannot be accessed if we had internet access. 

 

Internet access 

We ensure 

▪ Children do not have access to the internet and never have unsupervised access. 

▪ If staff access the internet with children for the purposes of promoting their learning, written permission is 

gained from parents who are shown this policy 

▪ The designated person has overall responsibility for ensuring that children and young people are 

safeguarded and risk assessments in relation to online safety are completed. 

▪ Children are taught the following stay safe principles in an age appropriate way prior to using the internet; 

- only go on line with a grown up 

- be kind on line 

- keep information about me safely 

- only press buttons on the internet to things I understand 

- tell a grown up if something makes me unhappy on the internet 

▪ Designated persons will also seek to build children’s resilience in relation to issues they may face in the 

online world, and will address issues such as staying safe, having appropriate friendships, asking for help if 

unsure, not keeping secrets as part of social and emotional development in age appropriate ways. 

▪ If a second-hand computer is purchased or donated to the setting, the designated person will ensure that 

no inappropriate material is stored on it before children use it. 

▪ All computers for use by children are located in an area clearly visible to staff. 

▪ Children are not allowed to access social networking sites. 



▪ Staff report any suspicious or offensive material, including material which may incite racism, bullying or 

discrimination to the Internet Watch Foundation at www.iwf.org.uk. 

▪ Suspicions that an adult is attempting to make inappropriate contact with a child on-line is reported to the 

National Crime Agency’s Child Exploitation and Online Protection Centre at www.ceop.police.uk. 

▪ The designated person ensures staff have access to age-appropriate resources to enable them to assist 

children to use the internet safely. 

▪ If staff become aware that a child is the victim of cyber-bullying, they discuss this with their parents and 

refer them to sources of help, such as the NSPCC on 0808 800 5000 or www.nspcc.org.uk, or Childline on 

0800 1111 or www.childline.org.uk. 

 
Email 

▪ Children are not permitted to use email in the setting. Parents and staff are not permitted to use setting 

equipment to access personal emails. 

▪ Staff do not access personal or work email whilst supervising children. 

▪ Staff send personal information by encrypted email and share information securely at all times. 

 

Mobile phones – children 

▪ Children do not bring mobile phones or other ICT devices with them to the setting. If a child is found to 

have a mobile phone or ICT device with them, this is removed and stored a locked cupboard until the 

parent collects them at the end of the session. 

 

Mobile phones – staff and visitors 

▪ Personal mobile phones are not used by our staff on the premises during working hours. They will be 

stored in the kitchen area in personal bags. 

▪ In an emergency, personal mobile phones may be used in an area where there are no children present, 

with permission from the manager. 

▪ Our staff and volunteers ensure that the setting telephone number is known to family and other people who 

may need to contact them in an emergency. 

▪ If our members of staff or volunteers take their mobile phones on outings, for use in case of an emergency, 

they must not make or receive personal calls, or take photographs of children. 

▪ Parents and visitors are requested not to use their mobile phones whilst on the premises. We make an 

exception if a visitor’s company or organisation operates a lone working policy that requires contact with 

their office periodically throughout the day. Visitors will be advised of a quiet space where they can use 

their mobile phone, where no children are present. 

▪ Personal mobile phone numbers will not be given to parents/carers of children in our setting unless 

discussed and agreed with setting manager. 

▪ These rules also apply to the use of work-issued mobiles, and when visiting or supporting staff in other 

settings. 

 

Cameras and videos 

▪ Our staff and volunteers must not bring their personal cameras or video recording equipment into the 

setting. 

http://www.iwf.org.uk/
http://www.ceop.police.uk/


▪ Photographs and recordings of children are only taken for valid reasons i.e. to record their learning and 

development, or for displays within the setting, with written permission received by parents (see the 

Registration form). Such use is monitored by the manager. 

▪ Where parents request permission to photograph or record their own children at special events, general 

permission is gained from all parents for their children to be included. Parents are advised that they do not 

have a right to photograph anyone else’s child or to upload photos of anyone else’s children. 

▪ If photographs of children are used for publicity purposes, parental consent must be given and 

safeguarding risks minimised, for example, ensuring children cannot be identified by name or through 

being photographed in a sweatshirt with the name of their setting on it. 

 

Social media  

▪ Staff are advised to manage their personal security settings to ensure that their information is only 

available to people they choose to share information with. 

▪ Staff should not accept service users, children and parents as friends due to it being a breach of expected 

professional conduct.  

▪ In the event that staff name the organisation or workplace in any social media they do so in a way that is 

not detrimental to the organisation or its service users.  

▪ Staff observe confidentiality and refrain from discussing any issues relating to work 

▪ Staff should not share information they would not want children, parents or colleagues to view.  

▪ Staff should report any concerns or breaches to the designated person in their setting.  

▪ Staff avoid personal communication, including on social networking sites, with the children and parents 

with whom they act in a professional capacity. If a practitioner and family are friendly prior to the child 

coming into the setting, this information is shared with the manager prior to a child attending and a risk 

assessment and agreement in relation to boundaries is agreed.  

 

Electronic learning journals for recording children’s progress 

▪ Managers seek permission from the Parent committee prior to using any online learning journal. A risk 

assessment is completed with details on how the learning journal is managed to ensure children are 

safeguarded. 

▪ Staff adhere to the guidance provided with the system at all times. 

 

Use and/or distribution of inappropriate images 

▪ Staff are aware that it is an offence to distribute indecent images. In the event of a concern that a 

colleague or other person is behaving inappropriately, the Safeguarding Children and Child Protection 

policy, in relation to allegations against staff and/or responding to suspicions of abuse, is followed  

▪ Staff are aware that grooming children and young people on line is an offence in its own right and concerns 

about a colleague’s or others’ behaviour are reported (as above). 

 

 

 

 



Further guidance 

 

▪ NSPCC and CEOP Keeping Children Safe Online training: www.nspcc.org.uk/what-you-can-do/get-expert-

training/keeping-children-safe-online-course/ 

▪ Safeguarding Children (Pre-school Learning Alliance 2013) 

▪ The New Early Years Employee Handbook (Pre-school Learning Alliance 2019) 
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